
 

 

 

 
 

How to Read Your Utility Bill Statement 
Key Information At-A-Glance 

ACCOUNT INFORMATION: A summary of your account information, 
including the Account Number, Service Address, and Service Period. 

 
WATER USAGE: A breakdown of water usage by tiers based on meter size 
(for single-family) and # of dwelling units (for multi-family), rates per unit, 
units used, and cost. Note: Commercial, Government, Irrigation, & 
Institution customers will see one line item for usage and are charged a 
uniform rate. 
 
On the back of your water bill, an additional summary of water usage 
includes a 12-month graph comparing your water usage to the previous 
two years. A table compares the current usage in gallons to the number of 
days in the previous year’s billing period.   

 
MESSAGES: Look out for important messages regarding your utility 
services, upcoming City events, special programs, and City news. 

 
ACCOUNT SUMMARY:  A brief look at your prior billing amount, payments, 
any past due balances, adjustments, and your TOTAL AMOUNT DUE.   

 
ACCOUNT DETAIL:  A breakdown of your current charges for the current 
billing service period.   
 

Meter Service Charge is the meter charge for all customer classes based 
on the customer’s meter size.  If an account has more than one meter, 
all will be listed here. 
 
Water Usage is the total cost of Section B at the water rate structure 
designated for that customer class.  
 
Sewer – Residential or Commercial is the total cost of sewer service at 
the sewer structure designated for that customer class. 
 
ARC-UUTAX = Arcadia Users Utility Tax, a voter approved tax on water 
and sewer services for all customer classes. 

 
PAYMENT COUPON: This portion should be returned with your payment 
made payable to the City of Arcadia and/or your desired credit card 
information completed on the reverse side.  A Sure Pay Customer will 
receive a message not to send payment as they have signed up to have 
their bill automatically paid through the Sure Pay Program. 
 

For additional information contact (626) 254-2700  |  ArcadiaCA.gov/utilitybilling  

https://www.arcadiaca.gov/utilitybilling

